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Congratulations on your purchase of an ANSA quality product. Before using your product, please read 
all instructions carefully. The warranty will not apply if the product is used incorrectly. This product has 
a safe working load of 150kg. Note: Please check that the SWL, on your ANSA product, is applicable to 
your personal requirements.

Warranty
Product Warranty - This covers faulty workmanship or defective material for the original consumer 
purchase for 12 months from the purchase date. In the event of a defect covered by this warranty.

• We will at our option repair or replace the product.
• The item must be returned to your distributor or selling agent with proof of purchase.
• Use and care instructions have been complied with
• No unauthorised repairs or alterations have been made

Warning
This product has been designed and manufactured with safety and function in mind for general use. 
For those with special requirements, who may fi nd this product unsuitable, please contact your nearest 
health professional. This product is not suitable for use as a grab rail and/or stability aid while transferring 
to, or from the toilet seat.

Use and Care
• ANSA products are designed for maximum comfort and assistance.
• Heavy and/or uneven user weight distribution may cause stress to the product.
• Ensure you are seated in a central, even position.

Cleaning and Maintenance
• To clean your ANSA product, use a mild detergent and dry with a clean cloth.
• Regular maintenance inspections are necessary
• Damaged items should be withdrawn from use until rectifi ed.

Important Information
The following is made in lieu of all warranties, expressed or implied. Sellers and manufacturers only 
obligation shall be to replace such quality of this product provided to be defective. Neither seller nor 
manufacturer shall be liable for any injury, loss or damage, direct, indirect or consequential arising out 
of the inability to use this product. Before using, the user shall determine the suitability of the product for 
the intended use, and the user will assume all risk and liability whatsoever in connection therewith. No 
statement or recommendation not contained herein shall have any force or effect unless in an agreement 
signed by the representatives of the seller and manufacturer. 

The patient’s nursing care should never be neglected, and when ANSA products are in use, continual 
assessment should be carried out to ensure the products are still appropriate for the patient’s condition. 
ANSA is renowned for quality products and design. Due to continuous improvement, our products are 
subject to change without notice.
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Installation
1. Unscrew and remove the existing toilet seat and lid.

2. Unscrew the white nut from the rear crossbar of the Raised Toilet Seat, then insert into in the hole 
of the toilet

3. Screw the white nut back on to secure the Raised Toilet Seat to the toilet bowl.

4. Push down the raised toilet seat from the front slightly to make it cover the toilet horizontally.
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To adjust the Height
1. Remove the white plug and unfasten the black nut on both sides.
2. Place the crossbar at the required height and screw the black nut back in the left and right hand side 

of crossbar and fasten securely.
3. Adjust the rear crossbar to the same height as the front.
4. Repeat step 4 of the installation procedure to complete.
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